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MEMBER BENEFITS GUIDE

Your practice success.
It's better with membership!

Dear MDA Member:

Thanks to the support and participation of more
than 75 percent of Michigan dentists like you, the
Michigan Dental Association is doing more than ever
to help you succeed.

You get a great return on your investment when

bel ized d . v b Connie Verhagen, D.D.D., M.S.
you belong to organizea dentistry. You can become 2011-2012 MDA President
better informed, save money, and build a better

practice.

But the MDA is only as strong as the support it

receives from its members. We thank you for your
dedication to organized dentistry. Be sure to take
advantage of all the MDA's member services and
benefits, and please contact us or any of the MDA
staff if we can be of assistance to you.

Jeffery Johnston, D.D.S., M.S.
2012-2013 MDA President

ﬂ

Drew Eason, CAE
CEO/Executive Director

2 800-589-2632 or 517-372-9070 | www.smilemichigan.com
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CONTACTING THE MDA

By Mail On the Web

3657 Okemos Rd., Suite 200 www.smilemichigan.com/pro

Okemos, Michigan 48864-3927 www.youtube.com/michdentists
www.facebook.com/

By Phone

michigandentalassociation

517-372-9070; 800-589-2632 www.linkedin.com/company/michigan-
By Fax dental-association

517-372-0008 Drew Eason, CAE

517-372-6704 (CE department only) CEO/Executive Director

By E-Mail deason@michigandental.org

membership@michigandental.org 517-346-9425

Your practice success. It's better with membership! 3



MEMBERSHIP BRINGS SOLUTIONS

MDA Staff Contacts

EXECUTIVE OFFICE
Drew Eason
CEO/Executive Director
517-346-9425

deason@michigandental.org

Jennifer Lennemann
Assistant to the Executive Director
517-346-9461

jlennemann@michigandental.org

Michelle Nichols-Cruz
Board/House Administrator
517-346-9414
mcruz@michigandental.org
ACCOUNTING/PRODUCTION/
BUILDING

Brian Stump

Director of Finance

517-346-9407
bstump@michigandental.org

Lori Kleinfelt

Property Manager/Accounting Manager
517-346-0406
Ikleinfelt@michigandental.org

Jody Marquardt
Dues/Accounting Clerk
517-346-9408
jmarquardt@michigandental.org

Dave Lutz

Internal Services Clerk
517-346-0426
dlutz@michigandental.org

CONTINUING EDUCATION
Andrea Sundermann

CE Director

517-346-0403

asunder@michigandental.org

Bernie Droste

CE Manager

517-346-9401
bdroste@michigandental.org

Shawna Owens

CE Assistant

517-346-9402
sowens@michigandental.org

PROFESSIONAL AFFAIRS
Grace DeShaw-Wilner
Managing Vice President/
Professional Affairs
517-346-9413
gwilner@michigandental.org

Lisa Russell Boettger

Senior Professional Review Specialist
517-346-9414
lboettger@michigandental.org

Jo Ann Murphy

Senior Professional Review Assistant
517-346-9430
jmurphy@michigandental.org

Chris Wilson
Professional Review Assistant
517-346-9409
cwilson@michigandental.org

Tammy Cauthen

Human Resources Assistant
517-346-9416
tcauthen@michigandental.org

LEGISLATION/INSURANCE

Bill Sullivan

Director, Legislative/Insurance Affairs
517-346-9405

bsullivan@michigandental.org

4 800-589-2632 or 517-372-9070 | www.smilemichigan.com



Kesha Dixon

Legislative/Insurance Affairs Assistant

517-346-9452
kdixon@michigandental.org

MEMBERSHIP/STUDENT AFFAIRS

Josh Lord

Director, Membership/Student Affairs

517-346-9415
jlord@michigandental.org

Sherry Bryan
Member Relations Assistant
517-346-9424
sbryan@michigandental.org

Joanne Floyd
Membership Coordinator
517-346-9451
jffloyd@michigandental.org

Patti Fox

Receptionist
517-346-9400
pfox@michigandental.org

Yvonne Orrin
Membership Data Administrator
517-346-9429

yorrin@michigandental.org

PUBLIC AFFAIRS

Tom Kochheiser

Director of Public Affairs
517-346-9422
tkoch@michigandental.org

MICHIGAN
DENTAL .I‘
® ASSOCIATION

Your ability to contact staff at any time, for any reason
and every issue you face professionally.

MEMBERSHIP BENEFIT

April Stopczynski

Public Affairs/Legislative/Insurance
Assistant

517-346-9417
astop@michigandental.org

PUBLICATIONS/WEBSITE
Dave Foe

Director, Member Communication
517-346-9421
dfoe@michigandental.org

Jeff Mertens
Communication/Technology Coordinator
517-346-9460

jmertens@michigandental.org

Jackie Hammond
Publications Assistant
517-346-9419

jhammond@michigandental.org

CARE AND WELL-BEING LINE
517-346-9413

MICHIGAN DENTAL ASSOCIATION
FOUNDATION

Lori Kleinfelt

517-346-9406
Ikleinfelt@michigandental.org

MICHIGAN
MDA  NEMDA  hgE.,
® ®

Services

Insurance FOUNDATION

Your practice success. It's better with membership! 5



MEMBERSHIP BRINGS SOLUTIONS

Solutions: Protecting the Profession

Thousands of members plus your voice equals major political clout in the halls

of Lansing (and in Washington, D.C.). Because the MDA represents 75 percent

of Michigan's dentists, our voice is taken seriously, making us Michigan’s oral

health authority.

MDA DENTALPAC

.I‘MDA
® DentAL PAC

The MDA's Political Action Committee
solidifies the association’s seat at the
table when lawmakers are debating
legislation that influences dentists’
scope of practice.

THE MDA CONTACT DENTIST
NETWORK

This grass roots legislative advocacy
program matches MDA member
dentists with legislators — often, one
of their own patients.
NEW LEGISLATIVE
ACTION CENTER

This online platform
connects you directly to
lawmakers, while
providing you with the tools and
templates to advocate for dentistry's
position on hot-button legislative issues.

LEGISLATIVE BRIEFINGS

The MDA's advocacy team brings the
legislation and the MDA's stance on
key initiatives right to your local society
— at your request.

COMMITTEE ON GOVERNMENTAL
AND INSURANCE AFFAIRS

A committee of your peers dedicated
to developing the strategy to proac-
tively address issues and bills that
impact you and your practice.

SPECIAL COMMITTEE ON
ACCESS TO CARE

A statewide group of stakeholders
throughout dentistry charged with
taking the lead and identifying real-
world solutions to the access problem.

LEGISLATIVE EVENTS

Face-to-face meetings with lawmakers
are the best way to connect member
dentists and the issues that matter
most to them to the decision-makers
in Lansing.

ADA LEGISLATIVE ACTIVITIES

The ADA is the united voice of dentists,
representing more than 170,000
practitioners to lawmakers in the
nation’s capital.

LEGISLATIVE CONTACTS

Bill Sullivan

Director of Legislative and Insurance Affairs
517-346-9405

bsullivan@michigandental.org

Kesha Dixon

Legislative and Insurance Affairs Assistant
517-346-9452

kdixon@michigandental.org

Rhonda Hennessy, D.D.S.
Chair, MDA Committee on Governmental
and Insurance Affairs

Kerry Kaysserian, D.D.S.
Chair, MDA Dental PAC

6 800-589-2632 or 517-372-9070 | www.smilemichigan.com



Puts Money

MDA MEMBERSHIP

in Your Pocket

Here's what you get that non-members don't!

Your name in the MDA'’s Find-a-Dentist ®
directory at www.smilemichigan.com
Find-a-Dentist delivers an average

of 19 patients per member throughout

the year
|
MDA, ADA and dental specialty
member logos
Sixty-six percent of Michiganders
prefer to see an MDA member dentist ]

for treatment

The MDA's Dental Benefits Patient
Communication Kit ™
Helps your patients understand the

importance of dental care — with or without
dental insurance m

Resources to help you navigate
the third party payor system
Assistance resolving problems involving
health care plans, coding and billing

MICHIGAN
DENTAL
® ASSOCIATION

1-800-589-2632 Strong Returns on Your Professional Investment =#/emichigan.com

o
Jmi—" A

f ¥ -

MDA fee and staff
compensation surveys
Understand fees in your market
and keep your costs in line

ADA Contract Analysis Service
Free analysis of all dental plan
participation agreements

Website development services
A great way to unleash the
marketing power of the Web

MDA Services Gloves

Helps reduce your supply expense

ADA Online Dental Practice Hub
Tools to keep your office strong
during economic downturns




MEMBERSHIP BRINGS SOLUTIONS

Solutions: Promoting the Profession

Educating the public about the importance of regular dental care and all of the

outstanding things dentists do to improve the oral health of Michigan residents

improves the perception of dentistry and likelihood of maintaining consistent

treatment schedules.

STATEWIDE TELEVISION

The MDA's high-impact public
education campaign urges patients
to keep their six-month dental
appointments, linking oral health
to overall health. Consumers are
informed that regular dental care

is the key to good oral health and
that dentists can help spot general
health problems before they become
difficult and expensive to treat.

PATIENT EDUCATION MATERIALS
Enhance your treatment-planning
and your patients’ perceptions of
dentistry through MDA- and ADA-
provided materials.

HELP WITH ORAL HEALTH
PRESENTATIONS

The MDA's free video and DVD library
can help with presentations in schools
or in the community. Call the MDA up
to two weeks prior to your event.

LOCAL PUBLIC RELATIONS
PROGRAMS

The MDA matches component expen-
ditures on a three-to-one ratio for
activities dedicated to promoting the
profession to the public.

MEDIA INFORMATION SERVICES
Building relationships with the media is
critical to the way dentistry is portrayed
to the public, and the MDA works
diligently to educate reporters about
the facts of the profession.

’ e
: :
_—
F "
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MEMBERSHIP BENEFIT

Find a Dentist on smilemichigan.com
A comprehensive, informative online tool that helps patients find you
through a search engine advertising program..

NATIONAL CHILDREN'S DENTAL
HEALTH MONTH AND GIVE KIDS
A SMILE

The MDA coordinates and reports to
the media on activities designed to
influence the oral health habits of
Michigan'’s children during the month
of February.

PUBLIC INFORMATION CONTACTS
Tom Kochheiser

Director of Public Affairs

517-346-9422

tkoch@michigandental.org

April Stopczynski

Public Affairs and Legislative/Insurance
Affairs Assistant

517-346-9417
astop@michigandental.org

Lisa Christy, D.D.S.
Chair, MDA Committee on Communication,
Education and Awareness

“Throughout my career, the Michigan Dental i
Association has helped me succeed in more

ways than | can count. It's been a great ride!

As | look toward the future, I'm happy to
know | have a professional support network

in place to help me with a future transition.”

— Dale Nester, D.D.S.,
Ithaca

Your practice success. It's better with membership!




MEMBERSHIP BRINGS SOLUTIONS

Solutions: Connecting

Component Societies and Trustee Regions of the Michigan Dental Association

(Number of members in each component listed in parenthesis)

Copper County
District
(22)

Gogebic Range
District

(2)

MDA BOARD OF
TRUSTEE REGIONS

Region |

| Superior District

Cloverland
District
(50)

a

Region Il
Region Il
Region IV
Region V
Region VI
Region VII
Region VIII
Region IX
Region X
Region XI
Region XII

O0oEmoDoDoooE®E@

Northern Thumb
District
(27)

Muskegon Thumb

D(gt;l)ct Di;trict

Qakland
District
(672)

Kalamazoo
Valley

District Macomb

District

The MDA connects you to more than 5,500 other dentists throughout Michigan —
giving you a supportive network for the life of your membership. And, the MDA's
member communications program combines traditional publishing with digital

content to keep you informed.

10 800-589-2632 or 517-372-9070 | www.smilemichigan.com



Networking opportunities build relationships that matter. From state, local
and national society meetings to the award-winning MDA Journal
to YouTube, Facebook and more, the MDA keeps you connected

MEMBERSHIP BENEFIT

with colleagues and up to date.

LOCAL DENTAL SOCIETY MEETINGS
The 26 local dental societies that
comprise the MDA host meetings
throughout the year. Some events are
designed for the whole dental team,
and others are for members only.
Contact the president of your compo-
nent to find out when your next
meeting takes place.

JOURNAL OF THE MICHIGAN
DENTAL ASSOCIATION

JOURNAL

of the Michigan Dental Association

This monthly, award-winning
publication keeps dentists informed

of what's happening in the profession,
of the latest clinical practices, and

the trends that influence the way you're
practicing dentistry.

JOURNAL ENEWS

Once a month the MDA provides
members with an email newsletter with
the latest news and information, plus
opportunities for savings, benefits,
services, and programs from the MDA.

YOUTUBE CHANNEL

The MDA's widely successful digital
platform features free practice man-
agement, legal, and other advice in
quick, 10-minute-or-less videos. Visit
www.youtube.com/michdentists.

FACEBOOK

A member-focused, real-time commu-
nication service that links members to
the MDA, and members to other
members. Visit www.facebook.com/
michigandentalassociation.

LINKEDIN

Through the MDA's company page, you
can follow your professional commu-
nity, in addition to networking with
colleagues. Visit www.linkedin.com/
company/michigan-dental-association.

MEMBERSHIP CONTACTS

Josh Lord

Director of Membership and Student Affairs
517-346-9415

jlord@michigandental.org

Alexa Vitek, D.D.S.

Chair, MDA Committee on Membership
Recruitment and Retention

MEMBER COMMUNICATION
CONTACT

Dave Foe

Director of Member Communication
517-346-9421

dfoe@michigandental.org

Jackie Hammond
Publications Assistant
517-346-9419

jhammond@michigandental.org

MDA JOURNAL
Virginia Merchant, D.M.D., CDE
MDA Editor

Your practice success. It's better with membership! 1




MEMBERSHIP BRINGS SOLUTIONS

Solutions: Practice Management

Individual dental practices are the lifeblood of our profession. That’s why the

MDA is working harder than ever to help you solve your professional,

ethical and legal challenges.

CONTACT THE MDA STAFF

You can rely on the MDA's experienced
staff to answer your questions and

find answers to help you succeed and
solve your challenges every day. Call
on the staff for support at any time.
See the staff listing in each issue of the
MDA Journal, or turn to pages 4-5 of
this booklet.

REGULATORY COMPLIANCE
INFORMATION

State and federal regulations directly
impact how you can practice dentistry.
You can rely on the MDA to provide
you with the information and tools you
need to make sure you comply with
government requirements.

DENTAL BENEFITS
COMMUNICATION KIT
AND MATERIALS

Are your patients struggling to
maintain regular dental care due

to cuts in insurance plans? If so,

the MDA has a kit available to you
that will help address their concerns
through template materials and
patient education pieces.

CONTRACT ANALYSIS SERVICE

The contract you sign with third party
payors is arguably the most important
practice decision you can make. Use
this free MDA/ADA service to make
more informed decisions for your
practice's future.

HIPAA ANSWERS

MDA dental benefits staff can answer
your individual questions about
HIPAA regulations — just call, write,
or email, anytime.

HUMAN RESOURCES

The MDA's Staff Matters series of
human resources materials helps you
manage your office staff the right
way. Available materials include

a complete human resources system,
dental office forms, employment
applications, most-asked questions,
and more. A free service also offers
members 30-minute consultations
with HR expert Toni Talbot.

LABOR POSTERS

Several required posters must be
displayed in all businesses, and the
MDA has what you need to meet
the requirements, all at no charge.

NEW COVER PROGRAM

Members helping members is what
the MDA is all about. This locum
tenens service links members willing to
serve in another member’s practice
during short or extended terms of
absence.

LEGAL SERVICES

Members can tap into the experience
of longtime MDA legal counsel Kerr,
Russell & Weber through a special
arrangement, with reduced rates.

12 800-589-2632 or 517-372-9070 | www.smilemichigan.com



Your first choice for continuing education! Programs to keep your entire
dental team informed and updated through discounted CE courses,
speakers hand-picked by members for members, approved credits for

MEMBERSHIP BENEFIT

licensing requirements, and more.

PEER REVIEW

Keep disputes out of the public eye
and reduce lawyer fees through this
MDA-provided dispute resolution
mechanism. The service addresses
dentist-to-dentist, patient-to-dentist,
and dentist-to-insurance company
complaints.

CARE AND WELL BEING

Addiction and dependency issues

can cripple the lives of dentists, their
staff, and family members. Get help
today through this member-to-member
support program.

FEE SURVEY

Make better decisions about fees

in your practice by utilizing the infor-
mation provided by MDA members
through this biannual survey and
free report.

COMPENSATION SURVEY

Keep your compensation levels
competitive and accurate through
the use of this free report offered
every other year.

SEARCH ENGINE MARKETING
More and more patients are looking
online to find a dentist. Through

the MDA's search engine marketing
program, an average of 19 patients
per member are connected to offices
throughout Michigan.

DENTAL ASSISTANT RADIOGRAPHY
TRAINING

All dental assistants must be certified
in radiography, and thousands have
been trained through this unique,
in-office, self-paced MDA course.

MDA JOURNAL CLASSIFIEDS
Whether buying, selling, looking for
equipment, seeking a new position
or looking for an associate, the MDA
Journal classifieds are a top resource
for Michigan dental professionals.
They're available online, too.

DEMOGRAPHIC INFORMATION
Wondering what the dentist per
patient ratio is for counties through-
out Michigan? You can make more
informed practice location and
expansion decisions after reviewing
the MDA's report.

ENDORSED INSURANCE PROGRAMS
MDA Insurance, a subsidiary of the
Michigan Dental Association, is a
full-service insurance agency run by
dentists, for dentists. See page 18.

MONEY-SAVING ENDORSED
SERVICES

The MDA's MDA Services subsidiary
offers great programs, group
discounts, and special product
enhancements on programs and
services your practice uses every
day. See pages 20-21.

Your practice success. It's better with membership! 13



MEMBERSHIP BRINGS SOLUTIONS

Solutions: Meeting Licensure

Requirements

As your first choice for continuing education, the MDA's programs give you

access to better ways to fulfill CE requirements and increase your personal and

practice potential.

ADA CERP st

SPIRIT OF MICHIGAN ANNUAL
SESSION

One of the largest dental meetings in
the nation! With three days of courses
and nearly 200 exhibits, plus social
events and meetings, there's some-
thing for everyone at Annual Session
(coming April 18-21, 2012 in Lansing).

STATEWIDE CE SEMINARS

Bringing CE to a location near you, the
MDA's continuing education seminars
are a great way to refresh and recharge
your dental team.

SCIENTIFIC SESSIONS

Weekend getaways in resort locations
provide an opportunity to increase
your knowledge base, connect with
colleagues, and enjoy good times with
your family and friends.

CE RECORD-KEEPING FOLDERS
Available at no charge, these handy
folders help you track and organize
your important CE coursework.

LICENSE EXPIRATION REMINDERS
Your license is your key to earning
income, and the MDA reminds dentists
whose licenses are expiring in a given
year with postal and email reminders,
in addition to announcements in all
publications.

CE CONTACTS

Andrea Sundermann
517-346-9403
asunder@michigandental.org

Bernie Droste
517-346-9401
bdroste@michigandental.org

Shawna Owens
517-346-9402
sowens@michigandental.org

Kevin Sloan, D.D.S., M.S.
Chair, Committee on Continuing Education

Richard Lezell, D.D.S.
Chair, Special Committee
on Annual Session

Daniel Edwards, D.D.S.
Co-chair, Special Committee
on Annual Session

14 800-589-2632 or 517-372-9070 | www.smilemichigan.com



A united voice in Lansing. The MDA's legislative affairs programs advocate
for dentistry, making sure your scope of practice is protected,
funding for important programs is maintained, and much more.

MEMBERSHIP BENEFIT

Solutions: Student Services

Today’s dental students are the practicing dentists of tomorrow. And, the MDA

is committed to helping students succeed through programs and services offered

free as part of their membership.

ON-CAMPUS PROGRAMMING
Throughout the year the MDA spon-
sors lunch-hour programming to
supplement classroom and clinic
education to help make students more
informed, financially sound, ethical, and
connected.

MDA JOURNAL CLASSIFIEDS

A top resource connecting students to
jobs in Michigan, both online 24/7 and
monthly through the MDA Journal.

NEW RESUME AND COVER LETTER
REVIEWS

Contact Josh Lord to get help with
your cover letter and resume revisions
and drafts before you go “on the
market.”

NEW ESTABLISHING YOUR
PROFESSIONAL CAREER
GUIDEBOOK

A new manual, available in print and
online, that gives you everything you
need to know to transition into a

private practice setting in Michigan.

REPRESENTATION IN GOVERNANCE
The MDA gives students an opportu-
nity to have a voice in the future of their
profession as dental students. The next
generation of practitioners has a seat
on every MDA committee, as well as in
the MDA's annual House of Delegates.

ACCESS TO MDA INSURANCE AND
SERVICES

Insurance and member services
designed by member dentists, for
member dentists — and dental students,
too! See pages 18-19.

CONNECTIONS TO OTHER STATES
The MDA will help connect you to
services, dentists and programs via any
of the ADA-affiliated dental societies.

MDA JOURNAL AND JOURNAL ENEWS
Students can stay connected to every-
thing happening outside of the walls of
the dental schools thanks to these
complimentary hard copy and e-publica-
tions from the MDA.

NEW STUDENT LOAN CONTRACT
ANALYSIS SERVICES

Contact the MDA to get access to this
free ADA service before you sign on the
dotted line for financial support.

DEMOGRAPHIC REPORTS

If you're going to practice in Michigan
after graduation, contact the MDA to
learn what the dentist-to-patient ratio is
for all counties in Michigan.

SCHOLARSHIPS

The Michigan Dental Association
Foundation provides scholarship oppor-
tunities for dental and dental team
students to reduce the impact of the
cost of education.

Your practice success. It's better with membership! 15




MEMBERSHIP BRINGS SOLUTIONS

NERB REFRESHMENT SPONSORSHIP
The MDA helps keep students at the
University of Michigan School of
Dentistry refreshed during those tough
test days.

STUDENT AFFAIRS CONTACTS
Josh Lord

517-346-9415
jlord@michigandental.org

Joanne Floyd
517-346-9451
jfloyd@michigandental.org

“Membership in the MDA during my years as
a dental student gave me a great insight
into the profession and made me a more

well-rounded student.”

— Nashwa Aziz, D.D.S.
2010 University of Detroit Mercy graduate

16 800-589-2632 or 517-372-9070 | www.smilemichigan.com



e Contact Josh Lord, Director of Membership and Student Affairs (jlord@michigandental.org)

e Classified ads in the MDA Journal and eNews, delivered monthly to your preferred home
and email address (ads are free for six months for new grads)

 [IDA connections to other state dental associations (e-mail jlord@michigandental.org
for more info)

e Local dental society meetings (e-mail jlord@michigandental.org for more info)

* [IDA faculty members at the dental schools (e-mail jlord@michigandental.org for more info)
» MDA volunteer opportunities (Give Kids a Smile, job shadow at your dentist’s office)

® [IDA student events (Annually, fall-spring)

e Classifieds from state dental societies (e-mail jlord@michigandental.org for more info)

e Contact practice brokers (Google search for options in your state of choice)

e Dental supply company reps (Google search for options in your state of choice)

o Patient count o Cash flow
© Qwning vs. renting ¢ Equipment
e Quality of life

| @ Dentistry

Josh Lord, Director of Membership and Student Affairs
%)/II CHIGAN 3657 Okemos Rd., Ste. 200, Okemos, MI 48364
ENTAL (517) 346-9415

ASSOCIATION jlord@michigandental.org




MEMBERSHIP BRINGS SOLUTIONS

Solutions: Protecting Business and

Personal Assets

Protect your personal and professional assets with MDA Insurance, and face the

future with confidence. With MDA Insurance, you'll enjoy quality programs, group

savings, and lower dues!

Access to special coverage enhancements and
exclusive insurance programs comes with your MDA
membership. All programs are continuously

.I‘MDA
® Insurance

reviewed and evaluated to ensure they meet all your coverage needs. Member
support gives MDA Insurance the leverage to obtain great coverage at rates that
are among the most competitive in the marketplace.

Call 800-860-2272 for information about:

HEALTH INSURANCE THROUGH
BLUE CROSS BLUE SHIELD AND BCS
LIFE INSURANCE COMPANY OF
ILLINOIS

An exclusive individual health plan for
MDA members, and a complete
selection BCBSM small group health
insurance options.

MALPRACTICE INSURANCE
THROUGH THE PROFESSIONAL
PROTECTOR PLAN

10 percent MDA member discount,
outstanding coverage, exceptional
service, dedicated legal counsel.

DISABILITY INSURANCE

Individual and group plans available.
We offer plans that provide coverage if
you are unable to work in your own
occupation — even if you choose to
work in another occupation.

LONG-TERM CARE INSURANCE
Protect your retirement savings and
enjoy group discounts. Choose reim-
bursement or cash benefits; some plans
can be paid up in 10 years (or less).

LIFE INSURANCE

We offer term and permanent solutions
for all of your personal and business life
insurance needs.

BUSINESS OWNERS INSURANCE
Complete practice property coverage
for your equipment and building.

WORKERS' COMPENSATION
COVERAGE

Low rates, quality service.

HOME AND AUTO INSURANCE
Special MDA group rates, multi-policy
discounts, top-rated carriers and
unbeatable service. Your discount
extends to office staff, too!

OTHER PLANS

Vision and eyeglass coverage, acciden-
tal death and dismemberment,
business overhead expense, student
professional liability, hygienist and
dental assistant professional liability,
employee disability income protection,
hospital cash, term-life coverage, and
dental insurance.

18 800-860-2272 or 517-372-9070 | www.mdaprograms.com



MEMBERSHIP BENEFIT

Quality insurance created by member dentists for member dentists.
A wide range of programs that are continually reviewed and updated
to meet your personal and professional coverage needs.

MDA INSURANCE
CONTACTS

Craig Start
President
cstart@mdaifg.com
Ext. 441

Elise Witte
Executive Secretary

ewitte@mdaifg.com
Ext. 445

Sabrina Rawson
Accounting Associate
srawson@mdaifg.com
Ext. 433

Cindy Hoogasian
Marketing Coordinator
choogasian@mdaifg.com
Ext. 467

BLUE CROSS
BLUE SHIELD

Tina Voss
Program Manager
tvoss@mdaifg.com
Ext. 479

Art Brandstatter
Account Executive
abrandstat@mdaifg.com
Ext. 432

Denise Wyzywany
BCBS Representative
dwyzywany@mdaifg.com
Ext. 450

Heidi DuMond

BCBS Representative
hdumond@mdaifg.com
Ext. 440

Lesa Barker

Group Health Program Rep
lbarker@mdaifg.com

Ext. 437

LIFE AND DISABILITY
Crista Feldpausch
Program Manager
feldpausch@mdaifg.com
Ext. 447

Shawn Haindel
Life/Health Representative
shaindel@mdaifg.com

Ext. 442

Craig Wyma
Account Executive
cwyma@mdaifg.com
Ext. 435

HOME AND AUTO
Jeni Jonckheere
Personal Lines Manager
jjonckheere@mdaifg.com
Ext. 462

Your practice success. It's better with membership!

Beth Jackson
Personal Lines Rep
bjackson@mdaifg.com
Ext. 443

COMMERCIAL
INSURANCE

Jeff Spindler

Director, P&C Programs
jspindler@mdaifg.com
Ext. 444

Tina Croley
Account Executive
tcroley@mdaifg.com
Ext. 448

Misty Ward
Account Coordinator
mward@mdaifg.com
Ext. 449

Jill Anderson
Commercial Lines Rep
janderson@mdaifg.com
Ext. 456

Susan Tonelli
Commercial Lines Rep
stonelli@mdaifg.com
Ext. 466

Larry DeGroat, D.D.S.
Chair, MDA Insurance &
Financial Group



MEMBERSHIP BRINGS SOLUTIONS

Solutions: Enhancing Practice
Operations

MDA Services offers a variety of endorsed financial services and business manage-
ment programs designed to make your office run smoothly and efficiently — at

a lower cost to you. Your support of these programs provides non-dues revenue
to the MDA. Call MDA Services at 800-860-2272 to learn more about the following

endorsed programs, or visit www.smi em/chlgan com/services.

.I‘MDA
e Services

PROGRAMS FOR YOUR OFFICE Automated External Defibrillators
Examination Gloves AED Systems
MDA Services

Payroll Processing Services
Merchant Credit Card Processing BASIC Payroll Plus

Comerica Merchant Services . . A
Discount Magazine Subscriptions

Precious Metal Scrap Recovery Subscription Services

b-MMEX EasyReﬁne MDA Services Online Travel

Office Supplies YTB Travel

Staples Business Advantage Amalgam Separators

Account Collection Services DRNA

Transworld Systems Solmetex

Website Development and Dental Waste Management Services
Online Marketing DRNA

Officite

Automated Patient
Communications Solution
Demandforce

Section 125 Cafeteria Plans
BASIC

20 800-860-2272 or 517-372-9070 | www.smilemichigan.com



FINANCIAL SERVICES
Practice and Equipment Financing
Bank of America Practice Solutions

MDA VISA or MasterCard
Bank of America

Patient Financing

CareCredit

Certificate of Deposit and
Money Market Accounts
Bank of America

Investment Advising and Financial
Planning
Mercer Advisors

Revolving Loans and Line of Credit
Bank of America

Practice Transitions Services
Mercer Advisors

Practice Consulting
Mercer Advisors

MDA-endorsed partners that have been vetted by your peers
and can help take your practice to the next level.

MEMBERSHIP BENEFIT

MDA SERVICES CONTACTS
Darren Zwick

Director, MDA Services
dzwick@mdaifg.com

Ext. 446

Carol Yoshonis

Member Services Representative
cyoshonis@mdaifg.com

Ext. 465

Nancy Williams

Customer Service, Glove Program
nwilliams@mdaifg.com

Ext. 468

Cindy Hoogasian
Marketing Coordinator
choogasian@mdaifg.com
Ext. 467

“The MDA’s got what it takes to help

me run a successful practice, from
radiography training, to legal information
and placement services. There's so

much that the MDA offers — I'm glad

I'm a member!”

| — Dan Edwards, D.D.S.
P Ann Arbor



MEMBERSHIP BRINGS SOLUTIONS

MDA Officers and Trustees

For contact information, visit www.smilemichigan.com/pro and click the “Contact” link

at top right. Trustees are listed along with names of their district dental societies.

Dr. Connie Verhagen Dr. Jeffery Johnston ~ Dr. Norman Palm Dr. Mark Johnston  Dr. Martin Makowski

President President-elect Vice-president Secretary Treasurer

Dr. Virginia Merchant ~ Dr. Debra Peters Dr. Gary Jeffers Drew Eason Dr. Mark Barsamian

Editor Speaker of the House Past-President Executive Director Detroit

. 2
\ 1 7 P

Dr. Charles Burling Dr. John Carter Dr. Brian Cilla Dr. Curles Colbert  Dr. Thomas Goodsell
Kalamazoo, Ninth, Saginaw Valley West Michigan Detroit Southwestern
Lakeland Valley

Dr. Howard Hamerink Dr. Stephen Harris  Dr. Zelton Johnson Dr. Vince Mack Dr. Scott Meldrum
Washtenaw Detroit Genesee Northeastern, Resort, Oakland County
Manistee-Mason

Dr. Robert Richards  Dr. Colette Smiley  Dr. Robert Tremblay  Dr. Michael Young Dr. Dennis Engel
Cloverland, Copper West Michigan Oakland County Detroit ADA Trustee
Country, Gogebic,

Saulte Ste. Marie, Superior

22 800-589-2632 or 517-372-9070 | www.smilemichigan.com



.I‘MDA
Insurance

Your Complete Insurance Solutlon

All Your Insurance Needs from One Trusted Source

800-860-2272

www.mdaprograms.com

MDA SERVICES GLOVES

Low Prices — member pricing controls costs
e (reat Selection — more than 45 glove choices
*  Friendly Service — by dental association staff
¢ Recurring Order Program— easy inventory control

*  Supports MDA — provides non-dues revenue

817-484-6149

www.mdaservicesgloves.com
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